
Case Study: The Signature Group 
REDEFINE CLOUD BACKUP WITH COMMVAULT® SOFTWARE

CHALLENGE

TSG was launching its Cloud Backup solution as part 
of its Managed Services suite of offerings and needed 
to find a backup and recovery system that could 
seamlessly fit its technology and pricing model. The 
system had to be hardware agnostic to accommodate 
diverse clients and support flexible, tiered pricing to 
align with client’s varied data storage, backup, and 
retention needs.

SOLUTION

Commvault software provided TSG with complete 
capabilities to deploy a managed services model. 
It offers the efficiency, scalability and application- 
awareness. Plus, the agnostic hardware support was 
critical to TSG’s operations.

 
BENEFITS

• Up to 80 to 90 percent data reduction – resulting in an 
average of 78 percent in cost savings

• Zero data failure rate

• Scalable support for Amazon S3

• Flexible backup, recovery and storage options for 
clients who expect tiered pricing

 
Industry 
Managed Services, Cloud Computing, 
Outsourced IT Services 

Corporate Headquarters 
Vienna, VA

Employees 
50+
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Since 1997, clients have trusted The Signature Group (TSG) 
to manage their enterprise-class IT services. Focused on 
IT services for the SMB, Enterprise & Federal markets, TSG 
offers a range of services, including managed services, 
technology solutions, and business consulting solutions.

With managed services, TSG’s clients can transfer the burden 
and expense of routine management and maintenance of their IT 
infrastructure to TSG’s IT teams. TSG’s services support approximately 
150 core client organizations across industry types in multiple countries. 
Specific to data backup, recovery and storage, TSG offers a cloud backup 
solution with a scalable pricing model to accommodate clients’ specific 
needs and budget.

THE SEARCH FOR A DATA PROTECTION PARTNER

TSG launched its managed services practice about eight years ago. Cloud 
Backup is one of the offerings within that managed services practice. The 
cloud backup offering provides local backup and storage on client sites, 
and then replication to either the TSG data center and/or another cloud 
storage services such as Amazon S3.

Initially, TSG’s data protection vendor evaluation was focused on a 
deduplication solution from a hardware perspective. “We were going 
down the path of being software agnostic,” said Justin Brady, Director of 
Cloud Services, “That approach was based on putting specific hardware 
in the environment, and then using whatever backup solution that our 
client had and write to that hardware. We were actually considering Data 
Domain before they were acquired by EMC.”

However, TSG ultimately centered on an approach that could be hardware 
agnostic. Symantec and Commvault® were on its radar. “Our main goal 
was to find a solution that could scale to a large platform and it had to 
fit into the managed services model,” explained Brady. “Unlike all of the 
other solutions we looked at, Commvault was able to provide the multi-
tenancy features that we needed to support the security, scalability, and 
performance required to efficiently run our managed services business 
that serves clients across multiple locations, sizes, and industry types.”

COMMVAULT® SOFTWARE: THE ENGINE BEHIND 
TSG’S CLOUD BACKUP SERVICE

Thanks to the multi-tenancy features supported in Commvault Simpana 
software, TSG could significantly reduce complexity, by allowing 
shared CommServe management servers to support multiple clients 
and hundreds of virtual machines, while ensuring proper isolation and 
security of data across its clients.

“Commvault fits the bill in 
being able to be deployed 
in a true managed services 
model for us. On top of that, 
it’s a pretty intuitive system 
and extremely easy to use. 
Since our clients run the 
gamut of applications and 
data backup and storage 
needs, we need a solution 
like Commvault which is 
flexible and application 
agnostic. We can backup 
data to our datacenter for 
clients or move data into 
Amazon S3; Commvault 
seamlessly supports both.”

“On top of that, it’s 
extremely easy to use. 
Commvault not only ticked 
off all those boxes but it’s a 
pretty intuitive system.”

JUSTIN BRADY  
Director Of Cloud Services, 
The Signature Group, Inc.
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With clients being backed up with local media agents all over the 
United States, by using Simpana software, TSG could easily empower 
communication between local centers and its main hub with ease. The 
ability for Simpana software to implement firewalling rules per client, 
enabling networking customization options as well as segregation of 
data across tenants, allowed TSG to avoid having to implement costly, 
dedicated VPN tunnels for communications between clients’ locations and 
TSG’s data center. The firewall features embedded in Simpana software 
were particularly beneficial in cases where clients had overlapping IP 
addresses where VPN tunnels were problematic and did not solve for 
ensuring data security across tenants.

One of the key benefits of deploying Commvault Simpana software 
has been a significant reduction of data footprint due to the embedded 
deduplication features. TSG has seen up to 80 to 90 percent in data 
reduction – resulting in an average of about 78 percent in cost savings 
for its operations and enabling the company to provide price competitive 
offerings to its clients. “With over 65 terabytes and growing of client 
data being retained for a range of 30 days to 7 years depending on client 
requirements, and then being replicated multiple times daily from and to 
multiple locations,” said Brady, “deduplication is a valuable tool to back up 
as much data for our clients with as little footprint as possible.”

“On top of that, it’s extremely easy to use,” said Justin Brady. “Commvault 
not only ticked off all those boxes but it’s a pretty intuitive system.”

TSG has successfully completed two software upgrade cycles with 
Commvault – first from V8 to V9, and then more recently from V9 to V10. 
TSG leveraged Commvault professional services in both cases to ensure 
a smooth migration. With the V9 upgrade, onsite resources assisted with 
the transition, while with V10 the project was implemented remotely. 
Aside from a few unsupported processes, the transitions were seamless 
to TSG’s clients. “Our TSG staff has been trained on the solution to be 
able to support day to day backups and tasks as part of the standard 
processes within the NOC.” said Chris Moss, Data Protection Lead 
Engineer, “That frees up my time to be able to focus on our technology 
strategy and solutions.”

LEVERAGING AWS CLOUD FOR OPERATIONAL 
AND CLIENT BENEFITS

TSG’s strategy incorporates use of its own datacenter infrastructures as 
well as public cloud storage such as Amazon S3 to optimize delivery of 
managed services to its clients. Commvault software enables TSG to use 
a single console to manage storage and backup operations across both 
TSG owned infrastructures as well as Amazon S3. The solution provides 
tremendous benefits to its clients who often want tiered storage and the 
flexibility of pricing under the managed services model. TSG leverages 
Amazon S3 to replicate data offsite – and store it cost effectively to match 
client’s needs and budget.

“Our main priority is to make sure our clients’ data is replicated and easily 
and quickly recoverable. If a client doesn’t need to leverage the high-
speed disk we have in our data center for a possible restoration, or if they 
don’t have large-scale VM restoration needs, then we send their data to 

5 Ways to Meet Today’s Data 
Management Challenges with 
a Single Platform1 

 

Learn how to put in place a 
data backup and recovery, 
retention, search and access 
platform that is designed 
from the beginning as a 
holistic, fully integrated 
system.

http://www.commvault.com/resource-library/5445a228990ebbbd7100122e/5-ways-to-meet-todays-data-management-challenges-with-a-single-platform.pdf
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To learn more about Commvault software and solutions that will enable you to recover, access and use your 
data no matter where it resides, while reducing costs and risk, and accelerating time to value, please visit 
commvault.com/solutions.

Amazon S3,” said Justin Brady. “One of the things that leveraging Amazon 
S3 allows us to do is to have that our storage library spread across 
multiple data centers geographically. It also allows us to take a media 
agent anywhere in the world and then connect that media agent to the 
data and then to be able to pull it down that way.”

LOOKING AHEAD: NEW FEATURES AND 
OFFERINGS

The relationship with Commvault has been so effective, that TSG has been 
adding new capabilities enabled with Simpana V10 software. TSG recently 
implemented Commvault Edge® for laptop backup for internal use by its 
staff. Amongst its other features, Commvault Edge provides a web portal 
for self-service access to data, reducing the administrative burden of 
the backup team to support end user data protection. The experience 
has been so well received that TSG is now offering Commvault Edge as a 
client-facing managed service offering.

TSG is also investing heavily in taking advantage of the workflow 
automation functionality enabled in Commvault Simpana 10. “We 
are identifying ways to reduce administrative time for our staff, and 
developing processes that automate these manual tasks,” said Chris 
Moss. “These savings in staff hours will mean major productivity 
improvements for the company in the long run and lower costs to our 
clients for their Cloud Backup Solution.”

THE SIGNATURE GROUP 
AT-A-GLANCE

APPLICATIONS

•  UNIX
•  Linux

DATA MANAGEMENT 
(by the Numbers)

• 65+TB of data protected & 
replicated

• Supporting hundreds of servers
• SAS 70 Type II compliant state-

of-the-art data center
• Growing at 25% Year over Year
 

INDUSTRIES

• SMB Commercial businesses 
(50 to 2,000 users)

• Higher Education
• Non-Profit / Associations
• Enterprise
• Federal / State / Local
• Horizontally focusedRESOURCES

1  commvault.com/resource-library/5445a228990ebbbd7100122e/5-ways-to-meet-todays-data-management-challenges-with-a-
single-platform.pdf
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