
Information Availability: 
Solve Your Top 3 Challenges

1 Gartner Inc. Innovation Insight: File Analysis Innovation Delivers an Understanding of Unstructured Dark Data, Alan Dayley, March 2013

MANAGE ALL DATA STRATEGICALLY ACROSS ENTERPRISE

Data is the lifeblood of your organization. Yet, so often, 
information managers know very little about what’s in 
that data, why they’re paying to keep it, what risk might 
lie within it and ultimately how to unlock its full potential. 
It’s effectively data that has gone dark. 

Dark data is defined by Gartner “as the information 
assets organizations collect, process and store during 
regular business activities, but generally fail to use 
for other purposes (for example, analytics, business 
relationships and direct monetizing).”1 

Commvault software unlocks the full potential of  
dark data. It:
• Helps users to eliminate data that has no value
• Reduces infrastructure
• Simplifies data management
• Streamlines discovery

With Commvault software you can make sure you are 
using your data to its full potential, while eliminating data 
without value to reduce infrastructure and simplifying 
management and streamline discovery. Using powerful 
new technologies and automated processes, you can 
comprehensively search, understand and govern the 
vast volumes of unknown, unstructured data your 
organization keeps and increase business value.

FIND VALUE IN THE DARKNESS

Keep data longer and manage exponential growth with Commvault® software:

1 Control storage growth to align with business 
initiatives 

2 Manage data strategy holistically throughout the 
enterprise, including data at the edge and in the cloud

3 Provide self-service access and information 
transparency to multiple stakeholders, from IT to 
Governance to end-users

4 Streamline information life-cycle management with 
automated policies to classify, organize, retain and 
delete information

5 Find, understand and process information to become 
a source for competitive differentiation and business 
opportunity

SUGGESTED READING  Spotlight on Dark Data.i  A recent CIO Market Pulse survey asked 101 CIOs about  
their policies for managing dark data. Check out this infographic for the results. commvau.lt/1KD8XV4

http://www.commvault.com/resource-library/544a77c05005c2d3ed0002d1/spotlight-on-dark-data-infographic.pdf
http://www.commvault.com/resource-library/544a77c05005c2d3ed0002d1/spotlight-on-dark-data-infographic.pdf
http://www.commvault.com/resource-library/544a77c05005c2d3ed0002d1/spotlight-on-dark-data-infographic.pdf
http://www.commvault.com/resource-library/544a77c05005c2d3ed0002d1/spotlight-on-dark-data-infographic.pdf


CONTROL DARK DATA GROWTH

With data located in multiple repositories, organizations 
today struggle to find information when they need it. 
Information managers often struggle with having little to 
no insight into what data is being created, limited control 
over how it is being stored, and almost no understanding 
of its business value. When it comes to information 
life-cycle governance, organizations often choose to 
lean on cold storage tape vaults to keep every scrap 
of data out of the paralyzing fear that they may throw 
away something of value. Recent studies suggest that 
69 percent of a company’s stored data has absolutely 
no value to the organization.2  Not only is this content 
taking up valuable and expensive space, but it can also 

become a liability if not properly managed. Commvault 
software can greatly reduce the cost, complexity and risk 
of storing business or compliance data through the use 
of content-based retention policies. These user-defined 
policies can be based on criteria such as file name, type, 
user/group, keyword, Exchange classifications, tagging 
and more. Unlike legacy methods that “keep everything,” 
content-based retention enables enterprises to keep only 
data that is important to the business, reducing retention 
costs up to 70 percent.

SUPPORT COMPLIANCE AND EDISCOVERY

How to best retain, access, discover and ultimately 
delete content in compliance with evolving regulations is 
a top of mind business concern. The rapidly increasing 
volume,complexity and disparacy of data creates a 
challenge for organizations as they try to efficiently 
discover information needed to address corporate 
litigation, internal investigations, public information and 
audit requests. The Commvault ContentStore, enables 
enterprise-wide search and efficient discovery of 
information from a single console and virtual repository, 

regardless of where it lives in the enterprise. It makes 
searching for eDiscovery and compliance information 
quick and simple. With powerful and scalable content 
indexing, millions of items within the ContentStore can 
searched in seconds to produce relevant, accurate 
search results. Moreover, risk is reduced because only 
what has business, compliance or evidentiary value is 
retained, while data that does not meet these standards 
is defensibly deleted from a single source. 

EXTRACT MORE VALUE FROM ALL DATA

How to get the most business value out of data 
throughout it’s life-cycle is a top concern in dealing with 
aging data (see Figure 1).

• Coordinated and consistent approach to retention and 
destruction of records to align with  
corporate policy 

• Eliminate manual processes for the retention and 
search of corporate information

• Streamline discovery to improve insight and accelerate 
smart decision making.

• Keep archive data online or in cloud storage with self-
service access for insight and competitive advantage

Industry analysts have recognized Commvault’s fully 
integrated, single-platform software as the most 
complete solution for data lifecycle management.

AGING AND INACTIVE DATA

Figure 1: Aging Data: What’s the Most Pressing Issue? 
Source: Gartner (March 2014)
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2 Compliance, Governance and Oversight Counsel, 2013



WHAT THE ANALYSTS ARE SAYING

“Commvault is the most complete product at its price point.”  
– Infotech (2013)

“Commvault’s ability to offer converged backup, archiving and reporting 
within a single platform is a competitive advantage that has driven 
considerable growth to date.”  
– IDC (2013)

GET COMPLETE DATA CLASSIFICATION AND ARCHIVE DESIGN SERVICES

Explosive data growth and IT complexity are driving 
many businesses to reevaluate their compliance policies 
and investigate new strategies for capacity management. 
How organizations handle this “big data” challenge 
has become a differentiating factor for corporate 
competitiveness, impacting every industry sector and 
business function 
• Design and plan for centralized policies that dictate 

what information should be archived and how long it 
should be retained, usually according to the group or 
role of the data creator

• Identify candidate data for deletion from source 
locations to achieve capacity reduction and an overall 
reduction in storage related costs

• Manage legal preservation of candidate sampling data 
for eDiscovery purposes

• Assess readiness of existing infrastructure for current 
archive requirements

• Create a data migration plan that considers bandwidth, 
data type, access time, last modified time, retention 
policies and customer’s business requirements

• Verify that data classification and archive policies align 
data types with an appropriate level of resiliency

• Evaluate the impact of compliance and archive 
strategies on disaster recovery

i  Commvault.com/resource-library/554d00e4e3d099b0060004f7/spotlight-on-dark-data-public-sector.pdf
ii  Commvault.com/resource-library/5445a20d990ebbbd710010b4/3-ways-next-gen-email-archive-delivers-true-business-value.pdf

READ THE WHITE PAPER 

“CIO Spotlight: 3 Ways a Next-Generation Email Archive Delivers True Business Value”ii 
to learn more about how Commvault software solves the biggest email archive challenges while addressing 
next-generation requirements like cloud, ever-changing governance challenges and growing data silos.
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