
Case Study: Iren Energia 
COMMVAULT SOFTWARE ENABLES CENTRALISED DATA 
PROTECTION AND MOBILITY

CHALLENGE

• Spent too much time manually backing up 
environment

• Backup was not automated or centrally managed

• Existing backup process failed when virtual 
environment was upgraded 

• Lacked reliable backup of a complete VMware virtual 
infrastructure 

• Entire data protection process was very hard to 
manage

SOLUTION

Commvault software with Virtual Server Agent and 
Endpoint Protection

 
BENEFITS

• Single solution for backing up physical servers, 
virtual machines, and mobile devices

• Time saving and productivity increase, through 
automated backups and centralised management

• Flexibility, easiness and reliability: quick and easy to 
deploy, punctual restore even on virtual machines

• Granular, intuitive reporting

• Reporting is now centralised and offers users access 
to a comprehensive system that is easy to use
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A leading, dynamic Italian multi-utility provider, Iren 
Energia produces electric power and thermic power for 
district heating, gas, integrated water service management, 
environmental and technology services. The company, 
Italy’s leading provider of district heating, also ranks 
third in water services, fifth in gas distribution in terms 
of customer sales, and is one of the top five providers 
for electric power by volume of electricity sold. With its 
commitment to reliability, innovation and a strong local 
presence, Iren Energia leverages best-of-breed technology 
to ensure high-quality service delivery to its customers. 

THE CHALLENGE 

With two data centres to support Iren Energia’s business operations, the 
company started the process of server virtualization over ten years ago, 
running scripts on physical VMware ESX servers that were hosting the 
virtual infrastructure and creating customized scripts to operate backups. 
While this solution met the company’s needs initially, an upgrade of its 
environment to VMware ESXi, with 450 virtual machines hosted on 30 
physical servers, rendered the original backup model with its custom 
backup scripts obsolete and no longer effective. 

“We began to look for a solution that would enable us to manage and 
protect all of our virtual and physical machines in a consistent and 
comprehensive way. Most importantly, we needed to create a single 
backup process that could manage the mixed environment,” explained 
Roberto Richiardi, CIO, Iren Energia. 

After a comprehensive evaluation of a number of key enterprise backup 
solutions, Iren Energia selected Commvault® Simpana® software because 
it was reliable and offered much more than just virtual machine backup. 
Additionally, data was easy to restore and the solution was packaged 
in one console for easy management. “Right from the start, Simpana 
software demonstrated the features and the capabilities that we were 
looking for” said Richiardi.

SIMPLIFIED PROTECTION OF BOTH PHYSICAL AND  
VIRTUAL SERVERS FROM ONE CONSOLE

In January 2014, Iren Energia began to migrate all of its backups 
to Commvault’s software platform. “Compared to the past, we are 
now leveraging a single console and – even more relevant –a single 
methodology for the management of data backups in both virtual and 
physical environments,” stated Roberto Ganio Mego, System Administrator. 

The singular approach to data protection allows the company to operate 
seamlessly within the different storage environments, offering improved 
data management, scalability and performance. Backup windows have 

“We were looking for a 
solution to protect all of 
our environment – both 
virtual and physical 
machines. Right from 
the start, the Commvault 
software platform 
demonstrated the 
precise features and the 
capabilities that we were 
looking for.”

ROBERTO RICHIARDI 
CIO, IREN ENERGIA
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been significantly reduced. Previously the backup process took an entire 
weekend to complete, and it was not comprehensive or accurate, due 
to the many manual processes involved. Today the whole process is 
significantly faster, requiring only two to three hours to complete a 10 
TB incremental backup of 200 virtual machines. The backup process can 
now be completed on a daily basis, ensuring greater accuracy and with 
significantly lower impact on system performance than in the past.

EASY DEPLOYMENT, RESPONSIVE SUPPORT 
AND RELIABLE RESTORES BREEDS RENEWED 
CONFIDENCE

Iren Energia found Commvault  Simpana software extremely easy to 
deploy and the platform intuitive and simple to use. “The software was 
deployed internally in a quick and seamless way, thanks to the effective 
support offered by the partner,” said Richiardi. “Another aspect that we 
very much appreciated is the support directly offered by Commvault — 
useful, effective and available in Italian language, something that’s not 
very common in the market. The software is very user-friendly, which 
helps us feel confident and comfortable in the way we are using it.”

Another strength of Simpana software is its reliability, a quality that Iren 
Energia was clearly missing in the solutions the company previously 
adopted – backup data was often lost or difficult to recover. “Data 
recovery happens quickly and the ability to restore single objects 
represents a great benefit for Microsoft’s Active Directories,” said 
Ganio Mego. Reliability is extremely high, even for the backup of virtual 
machines. With Simpana software, the company can restore a single 
file, without any effect  on the rest of the machine. Data that has been 
archived for very long time periods (more than one year) is also easy 
to restore, offering high flexibility in the management of backup data 
retention and minimum impact on system performance or productivity. 
The same goes for client backups, an aspect “still not relevant in terms of 
absolute numbers, but surely planned to grow within the enterprise,” said 
Richiardi. 

Simpana software also gives Iren Energia access to a comprehensive and 
centralised user-friendly reporting system. “It’s a very intuitive system 
that offers an immediate overview on the backup status,” said Ganio Mego. 
“Every morning, in only a few minutes, I have a complete picture of backup 
processes completed during the night, and I can decide whether I need to 
take action or not.” 

ENDPOINT INNOVATION

Iren Energia has already launched a pilot program applying Commvault 
Simpana Endpoint software data backup features to a very small number 
of client devices on selected executives’ notebooks. Initial feedback 
from the pilot, which includes six users, is positive; all backup activity 

5 Ways to Meet Today’s Data 
Management Challenges with a 
Single Platform1 
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runs automatically in the background, with no impact on the notebooks’ 
performance. Users can also restore their data remotely, accessing it 
via mobile device apps, without IT intervention and without having their 
notebooks with them.

LOOKING FORWARD TO ARCHIVE FOR 
LONG-TERM DATA RETENTION 

“Generally speaking, we can describe our level of satisfaction towards 
Simpana as extremely high,” said Richiardi. “Commvault’s software 
platform turned out to be effective, reliable, simple to use and full of 
useful reporting tools enabling us to increase the productivity of our IT 
team and make our jobs simpler and more effective.”

“Our main challenge is content indexing, as files are often stored using 
‘special characters,’ such as # and *, which made restoring more difficult 
on most other solutions we tested. Nevertheless, from the tests that 
we are currently running, Simpana 10 is proving to be very reliable and 
accurate in this specific task.” said Ganio Mego. 

The next step for Iren Energia will be the deployment of archive features. 
Planned in the next several months, but already undergoing initial testing, 
the addition of archive will mainly affect long-term retention of file 
sharing data in a Windows environment. The data is often obsolete but it 
cannot be disposed of as it may still need to be accessed by users.

IREN ENERGIA 
AT-A-GLANCE

PLATFORM/FILE SYSTEM

•  Linux

APPLICATIONS

 
PARTNER HARDWARE

• HP Bladesystem C3000/C7000
• HP Blade Server BL460c 
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