
EMAIL LAWS
AROUND THE WORLD

Growing your email list and sending emails are important 

parts of marketing your business. Do them poorly and you 

could find yourself on the wrong side of the law. Antispam 

laws are in e�ect in many countries. Here’s what you need 

to know about these laws to send email the right way.

United States - CAN-SPAM 
 Don’t use false or misleading 
 header information.

 Don’t use deceptive subject lines. 

 Tell recipients where you’re 
 located.

 Tell recipients how to opt out of 
 receiving future email.

 Honor opt-out requests promptly.

Spam costs American firms and consumers almost $20 

billion annually.  - American Economics Association

United Kingdom - EC Directive 
2003
 Don't send direct marketing 
 without permission unless there's 
 a previously established 
 relationship.

Canada - CASL
All CAN-SPAM rules apply plus:

 Only send to permission-based 
 email addresses.

 Identify your name and business.   

 Provide proof of signup if asked.

85%of messages 
received by Internet 
Service Providers
are classified as spam. - Return Path

Australia - Spam Act 2003
 Don't send unsolicited emails. You 
 must have permission to mail. 

 Include a functional unsubscribe 
 option in all emails.

 Don't use address‐harvesting 
 software in any capacity.

Germany - Federal Data 
Protection Act
 Don't send unsolicited emails. You 
 must have permission to mail.  

 Don't conceal the senders identity. 

 Provide a valid address for opt-out 
 requests.

 Provide proof of sign up if asked.

European Union Directive on 
Privacy
 Prior explicit consent should be 
 required before sending a 
 commercial electronic message

 An opt-out (or unsubscribe) 

 option must be easy and clear for 
 recipients of commercial 
 messages.

 Countries of the E.U. have 
 additional rules.
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Similar laws exist in several other countries. Use an opt-in 

form, keep your list clean and avoid any penalties. Emailing 

through an email service provider like VerticalResponse, 

will also help keep your email in compliance with laws 

around the world.


